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eGO CRM APPs - Release 3 - Facts Sheet

eGO CRM APPs modules
Name Description
eGO CRM APPs v3 - Core Base license; it is the starting point for the use of eGO CRM APPs 

release 3 functionalities. This also includes the usage license for 5 
users

eGO CRM APPs v3 - Additional User Usage License for Additional Users
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v1.xx v3.xx
Piattaforma Cloud 10 Cloud Platform The eGO CRM APPs solution is based on the Microsoft Cloud 

Platform provided by Microsoft  in SaaS mode, called 
Microsoft Power Platform, that include the following features:
- low-code / no-code features, therefore highly customizable
- scalability
- multi-language support
- integrable via API"

The eGO CRM APPs solution is based on 
the Microsoft Power Platform, in particular 
on the Power Apps Model Driven and the 
Microsoft Dataverse

Available x x x

Supported Languages 20 Ready to support multiple foreign languages Able to support other languages Available x x x

Supported Languages 25 Italian, English Available x x

User Management 30 Add or delete users; assign user licenses Managed directly in Power Platform Admin 
Center and in the Office 365 Admin Center

Available x x x

User Management 40 Personal Calendar Used for Overtime work Available x x

Secured Information  
Access

50 Secured Information  
Access

User access to information, and related privileges (reading, 
writing, deleting) are managed powerful Security Roles

These features are valid for all types of 
information managed by eGO CRM APPs, 
which are detailed below

Available x x x

Data Management 60 General data management features; all information is 
searchable; information can be assigned to the users and 
shared with other users

These features are made available by by 
eGO CRM APPs technology

Available x x x

Data Management 65 Trasversal TAGs; uset to make common tags on different types 
of information; ready for the following eGo informations:
- Cases
- Leads
- MKTG Campaign
- Opportunities
- Offers

A global Multi-Option Set that allows you to 
enter company-wide TAG values   to tag the 
various information managed by eGO CRM. 
It can be configured on any table

x

eGO CRM APPs - Features

Data Management

 eGO CRM APPs
Release  

Supported 
Languages

Microsoft 
Dataverse / 

Model Driven 
AppsTopic for Row ID Topic Description Details Status

User Management
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 eGO CRM APPs
Release  

Microsoft 
Dataverse / 

Model Driven 
AppsTopic for Row ID Topic Description Details Status

System Integration 70 Native integrations with:
- MS Exchange
- MS Sharepoint
- MS Office 365 (Excel Word)
- MS Dynamics 365 Customer Insight
- Microsoft Power BI
- Dynamics 365 Finance & Operations (via Dual-Write)

To Be configured Available x x x

System Integration 80  - EDU Innovation APPs , by EduTeam Available x x

System Integration 90 Partial integration with:
- Microsoft Dynamics Field Service
- Microsoft Project Online

To Be configured Available x x

Account Management 100 Customers, Companies and Organization Management Personal data and information 
management; management hierarchy of 
groups of companies

Available x x x

Account Management 110 Management of Companies Typologies Simultaneous classification of Companies 
as Prospects, Partners, Suppliers, 
Customers

Available x x

Contact Management 120 People and Individuals managements Personal data and information Available x x x
Contact Management 130 New direct links to Account; links with the various Information 

of eGO CRM APPs (Opportunities, Offers, Cases, Service 
Activities)

Uses a new direct relationship with 
Accounts; it is an alternative or a 
reinforcing to the standard relationship, 
which uses the Customer field 

Available x x

Activities 
Management

140 Management of interactions with various subjects and task 
management

Email, Appointments, Task, Phone Calls ... Available x x x

Activities 
Management

141 Enhanced Email Management - HTML Editor HTML Editor for standard Microsoft 
Dataverse email templates; also usable for 
Macro Actions features

Available x

Privacy Management 142 Privacy Management Enhanced Email Management - Privacy Consents 
Management

When an incoming email, containing the 
"Unsubscribe" clause, arrives in the CRM, 
the related  Contacts details are marked as 
unable for mass mailings.

Available x

Account 
Management

Contact 
Management

Activities 
Management

System Integration
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 eGO CRM APPs
Release  

Microsoft 
Dataverse / 

Model Driven 
AppsTopic for Row ID Topic Description Details Status

Group Companies 
Management

146 Group Companies 
Management

It allows you to Manage Group Companies with the Account 
Management features, relating the companies to each other 
and indicating the type of relationship

Available x

Company's 
Branches 
Management

147 Company's 
Branches 
Management

It permits to manage:
- Companies' branches
- Asset's branches

It is possible to manage Accounts' 
branches, regardless of the Account type 
(Customers, Suppliers, Partners, etc.); 
each branch can have associated:
- Contacts, i.e., the people in that branch
- Assets, the ones located in that branch

Available x

Products-Services 
Catalog

150 It manages a three-level hierarchy of catalog for the  products 
/services that the company sells and supports

Can be used as the starting point for the 
creation of sales price lists

Available x x

Products-Services 
Catalog

152 Package Management Management of Products / Services 
aggregations

Available x

Products-Services 
Catalog

155 Advanced Management of Units of Measurement Management of :
- Base Units of Measurement
- Derived Units of Measurement

Available x

Reported By people - 
tracking and 
management (e.g. 
Agents, Partners)

160 Tracks external people that reports  Leads, Cases, 
Opportunities

It is the foundation for agent and partner 
management

Disponibile x x

Reported By people - 
tracking and 
management (e.g. 
Agents, Partners)

166 Contact and Account cards with reported Customers, Leads, 
Opportunities, Offers and Cases

Disponibile x

Marketing Campaign  
Management

170 Marketing Campaign  
Management

Manage marketing data and information of MKTG Campaigns Manages statuses, administrative and 
performance information; can aggregate 
Marketing Targets and Marketing Actions

Available x x

Products-Services 
Catalog

Reported By people - 
tracking and 
management (e.g. 
Agents, Partners)
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 eGO CRM APPs
Release  

Microsoft 
Dataverse / 

Model Driven 
AppsTopic for Row ID Topic Description Details Status

Macro Actions 
Management

180 Macro Actions 
Management

Actions tracking towards Customers Target and towards the 
Company's Internal Departments

Management of the Marketing Action data; 
tracking of off-line actions; include Costs 
and Revenues management

Available x x

Macro Actions 
Management

190 Massive Digital Actions towards Target customers using MS 
Exchange

Massive DEM (Direct Email Marketing) 
using standard integration with MS 
Exchange and Standard Dataverse Email 
Templates

Available x x

Macro Actions 
Management

200 Massive Digital Actions towards Customers Target using 
others channels: 
- external mail providers
- external  providers

Massive DEM (Direct Email Marketing) 
using Azure Communication Services

Future Release

Macro Actions 
Management

210 Massive Digital Actions towards Target customers via social 
networks

Massive DEM  (Direct Email Marketing) 
using Social Channels (e.g. WhatsApp, 
Linkedin, Facebook...)

Future Release

 Marketing Targets 
Management

220 Groups of people on which to carry out Macro Actions / 
Marketing Campaigns

Management of general information of the 
Target and Contacts association; Multiple 
targets can be associated to every 
marketing Campaign/Macro Action

Available x x

 Marketing Targets 
Management

230 Static Targets Lists of people directly linked to the 
Contacts of the dataverse; they can be 
refined manually until the desired result is 
achieved

Available x x

 Marketing Targets 
Management

240 Dynamic Targets Lists of people obtained in real time with 
queries on the Contacts of the dataverse;

Available x x

 Marketing Targets 
Management

250 External Static Targets (MS Azure) People lists coming from different 
Microsoft Azure Storages

Future Release

 Marketing Targets 
Management

260 External Static Targets (MS SharePoint) People lists coming from  Excel sheets 
stored in MS Sharepoint

Future Release

 Marketing Targets 
Management
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 eGO CRM APPs
Release  

Microsoft 
Dataverse / 

Model Driven 
AppsTopic for Row ID Topic Description Details Status

Multimedia 
Management

265 Base management; A table containing links to public images, 
such as the ones published on Content Delivery Networks 
(CDNs).
The Multimedia record list displays the preview portion of the 
image by reading it from the URL.

 - Useful for centrally collecting images 
published on the web that you want to us 
for example to make professional Email 
Templates.
- Useful for managing the corporate 
approval workflow for the use of these 
images.

Available x

Multimedia 
Management

266 Integration with Office 365 Content Delivery Network (CDN) 
and SharePoint Online

Future Release

Price List 
Management

270 Price List 
Management

Price List Management They can be associated with items in the 
Product/Services Catalogue, with or 
without directly linked pricing, with prices 
determined as % of the Catalogue price, or 
they can be independent of the Catalogue

Available x x

Budget Management 280 Budget Management Budget Management for the Group's Companies,  Partners, 
Responsibility Centers

Available x x

Sales Objectives 
Management

290 Management of Sales Objectives for Employees or  similar  
(System Users) and External Parties (partners, agents...)

Available x x

Sales Objectives 
Management

295 Incentives / Royalties Management Available x

Partner 
Management

300 Partner 
Management

Possibility of Management of Offers and Opportunities of 
Partners / Agents

The offers are always associated with the 
Direct Customers (which in this case are 
the partners or agents), also specifying the 
Final Customers (i.e. the customer to 
whom the partner/agent is selling)

Available x x

Lead Management 310 Lead Information Management Available x x

Sales Objectives 
Management

Lead Management

Multimedia 
Management
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 eGO CRM APPs
Release  

Microsoft 
Dataverse / 

Model Driven 
AppsTopic for Row ID Topic Description Details Status

Lead Management 315 Lead Qualification Allows you to qualify the Lead, 
automatically creating an Account, 
Contact and Opportunity

Available x x

Lead Management 320 Lead scoring Lead classifications; ready for workflow 
management

Available x

Lead Management 330 Lead Generation from incoming Email Starting from an incoming email, you can 
generate a new Lead linked to the Source 
email, which displays the email text; if the 
sender is a Contact, the generated Lead 
will be linked to this Contact.

Available x

Lead Management 335 Lead Generation  from Contact business cards, use Artificial 
Intelligence for scanning the business card

Using AI Builder integration from Microsoft 
Power Platform

Available x

Lead Management 340 Lead Generation  from Contact business cards, use Artificial 
Intelligence for scanning the business card, with business 
card scanning for every people of the Lead

It allows you to create the Lead by scanning 
the business cards of all the people 
associated with that Lead; it also allows 
you to qualify the Lead, automatically 
creating an Account, and as many Contacts 
records as the people associated with the 
Lead.

Coming soon x

Opportunity 
Management

350 Opportunity Information Management Available x x

Opportunity 
Management

360 Stakeholder Management Accounts and Contacts that can be 
associated with the Opportunity, with 
related information

Available x x

Opportunity 
Management

370 Management of Products Services related to the Opportunity Each line contains a Product/Service taken 
from the Price List or totally independent 
from the Price List, with the relative 
quantities and prices; later, these products 
/ services lines could  be directly linked 
also to a Offer derived from the Opportunity

Available x x

Opportunity 
Management

375 Quick insert of Opportunity rows starting from the Products -
Services Catalog

Available x

Opportunity 
Management

380 Management of the Offers linked to the Opportunity It is possible to configure the offers that 
participate in the total amount of the 
Opportunity, in order to exclude those in 
draft status, or the alternative ones

Available x x

Offer Management 390 Management of the Offer Information Available x x

Opportunity 
Management

Offer Management

Lead Management
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 eGO CRM APPs
Release  

Microsoft 
Dataverse / 

Model Driven 
AppsTopic for Row ID Topic Description Details Status

Offer Management 400 Versioning Management Available x x
Offer Management 410 Offer clones Available x x
Offer Management 420 Management of the Services Products related to the Offer Each line contains a Product/Service taken 

from the Price List or totally independent 
from the Price List, with the relative 
quantities and prices;  the lines could also 
be directly linked to the source Opportunity

Available x x

Offer Management 430 Offer lifecycle management Draft, Active, Won, Lost, etc. Available x x
Offer Management 440 Quick insert of the Products / Services of the Offer, starting 

from those of the linked Opportunity
With the right configuration,  the Offer 
Rows could be the same as the source  
Opportunity; in this way, by updating the 
Offer, the Opportunity is also automatically 
updated

Available x

Offer Management 450 Quick insert of the Products / Services starting from the 
Products - Services Catalog

Available x

Offer Management 460 Print Offers directly on the Cloud (in MS Sharepoint, the 
Microsoft document management system)

Leverage the native Dataverse integration 
with MS Sharepoint; the procedure uses a 
Word Template of the Modern Driven Apps, 
which is associated with the Offer Type; the 
Offer is printed in Word and saved in the 
Sharepoint Documental Area of the Offer 
(after the integration with SharePoint has 
been configured)

Available x x

Order Management 470 Order Information Management Available x

Order Management 475 Management of Products Services related to the Order Each line contains a Product/Service taken 
from the Price List or totally independent 
from the Price List, with the relative 
quantities and prices;  the lines could also 
be directly linked to the source Opportunity 
and to the source Offer

Available x

Order Management 480 Order lifecycle management Draft, Active, Partial Fulfilled, Fulfilled, etc. Available x

Order Management 485 Quick insertion of the Products / Services of the Order, 
starting from those of the various Selected Offers, with the 
possibility of direct connection also to the Original Offers

These features allow you to create Order 
lines starting from multiple Offers

Future Release

Order Management 490 Quick insert of Order rows starting from the Products -
Services Catalog

Future Release

Offer Management

Order Management
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 eGO CRM APPs
Release  

Microsoft 
Dataverse / 

Model Driven 
AppsTopic for Row ID Topic Description Details Status

Invoice 
Management

491 Invoice 
Management

Future Release

Cases Management 492 Management of Case information (tickets, complaints, 
practices...)

Available x x

Cases Management 500 Management of the Taking in Charge, Closing and Reopening 
of the Case

Procedures are in place to ensure and 
formalize the "Take in Charge" and 
"Resolution" phases

Available x x

Cases Management 510 Case Phases Management Each change of Case Status generates a 
phase history, with start date and end date

Available x x

Service Level 
Agreement (SLA) 
Management

520 The SLAs management feature let  to define the KPIs used to 
evaluate the actions of Taking in Charge and Resolution of the 
Cases

Each SLA define the time interval within the 
Take in Charge and the Resolution actions 
should take place. The SLA takes into 
account the Case Priority and the 
Customer's Calendar, defined in the 
Contract to which the SLA must be linked; 
it also takes into account Company 
Closures (such as holidays and holidays)

Available x x

Service Level 
Agreement (SLA) 
Management

530 Calculation of SLAs  taking into account other information of 
the Case, in addition to the Priority

Future Release

Service Level 
Agreement (SLA) 
Management

540 Calculation of SLAs  taking into account the Customer's 
Business Closures

Future Release

 Knowledge Base 550  Knowledge Base Management of Knowledge Base Articles; these Articles can 
be used in the Cases; emails may be sent with the contents of 
the Article; multiple Knowledge Base Articles can be 
associated for each Case

Available x x

Cases Management

Service Level 
Agreement (SLA) 
Management
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 eGO CRM APPs
Release  

Microsoft 
Dataverse / 

Model Driven 
AppsTopic for Row ID Topic Description Details Status

Service Activities 
Management

590 Service Activities 
Management

Service Activities are used to manage all the Services that are 
provided to the customers, including  assistance interventions

Service Activities can be linked to 
Contracts and Cases, can refer to 
Customers,  Customer Assets and to all the 
Services available in the Products - 
Services catalogue; Service Activities 
include the Estimated Time of the activity 
to be provided, and the period within which 
to provide it, as well as the Total of the 
tasks  actually carried out by the people 
who worked on the Service Activity (see 
Time Reporting)

Available x x

Time reporting 600 Enhancement of the Appointments management to allow the 
reporting of micro activities (Time Reporting)

It is possible to track Travel hours and   
Working hours; Appointments can be 
linked to Service Activities, Cases and 
Administrative Orders

Available x

Time reporting 610 Overtime calculation procedure, which looks to the Time 
Entries reported in the Appointments in relation to the User's 
Personal Calendar

Available x

Time reporting 620 Use of the Time Entry  table as an alternative to the 
Appointments table, for time entry management

Future Release

Asset Management 630 Asset Management Asset information management, with links to Accounts, 
Contacts, Product Catalog, Service Activities and Contracts

Track and manage  Company Asset and 
Customers Asset

Available x x

Scheduled 
Maintenance

640 Scheduled 
Maintenance

Scheduled Maintenance can be managed using  Recursive 
Schedules of Service Activities; using Customer Contracts, it 
is possible to tie scheduled maintenance to specifics 
Customers

Multiple Recursive Schedules can be 
associated with each Contract. Multiple 
Service Activity Templates can be 
associated with each Recursive Schedule, 
for the scheduled creation of multiple 
Service Activities. The scheduling engine 
includes a whole range of programmability 
options

Available x

Time reporting
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 eGO CRM APPs
Release  

Microsoft 
Dataverse / 

Model Driven 
AppsTopic for Row ID Topic Description Details Status

Contract Management 650 Management of contract information, such as: 
- validity dates
- customer
-  number of Cases and Service Activities included
- number of  Hours included
- Service Calendar

SLAs and Recursive Schedules (Scheduled 
Maintenance) can be linked to Contracts

Available x x

Contract Management 660 Contract Lifecycle Management (Active, Renewed, Cancelled, 
etc.)

Available x x

Queue Management 662 Queue management for grouping and management of 
information based on priority and type

A company email can be associated to a 
Queue; emails sent to the this email will be 
automatically linked to associated Queue 

Available x x x

Queue Management 663 Automatic conversion of emails arriving at Queues into  Cases Available x x

Administrative 
Orders / 
Responsibility 
Centers / Territories 
Management

670 Administrative 
Orders / 
Responsibility 
Centers / Territories 
Management

Administrative and commercial classification and information 
management

Available x x

Artificial Intelligence 
with eGO CRM

675 Artificial Intelligence using Copilot Chat Copilot Studio chat integration, using Available x

Artificial Intelligence 
with eGO CRM

677 Artificial Intelligence using ChatGPT - OpenAI direct calls to ChatGPT from Cases Available x x

Artificial Intelligence 
with eGO CRM

679 Artificial Intelligence using Azure AI predisposition available Future Release

Artificial Intelligence 
with eGO CRM

681 Artificial Intelligence using Copilot Studio enhanced Future Release

Portali Self Service 710 eGO CRM APPs allows the creation of Portals directly 
connected to its database

This feature is based on native integration 
with Microsoft Power Pages

Available x x x

Queue Management

Self Service Portals

Contract 
Management

Artificial 
Intelligence with 
eGO CRM
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 eGO CRM APPs
Release  

Microsoft 
Dataverse / 

Model Driven 
AppsTopic for Row ID Topic Description Details Status

Portali Self Service 720 Self -Service  Portal for Customer Service Customers can access to the Portal for: 
- enter New Cases 
- view Opened Cases 
- add information on Opened Cases

Available x x

Portali Self Service 730 Self - Service Portal for Sales Section for unauthenticated users: allows 
the creation of Leads by a prospect not yet 
qualified 

Section for authenticated users 
(Customers, Partners and Agents): users 
can: 
- enter an Opportunity 
- view Opened Opportunities 
- add information to Opened Opportunities

Coming soon x

Innovation 
Management

735 Management of Innovation Insights, Innovation Ideas, 
Innovation Projects and Innovation Objectives

Management of Suggestions and 
Indications from Customers / Employees 
related to specific Innovation Objectives. 
Management of the process that identifies 
the Ideas from Suggestions. The Ideas 
analyzed, and the worthy ones are 
transformed into Innovative Projects. The 
completion of an Innovative Project can 
lead to a new Product - Service

Available x

Innovation 
Management

740 Self-Service Portal for the Customer Insights collection Web portal where customers can connect 
to enter their Innovation Insights

Future Release

Innovation 
Management
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